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[MooroTtoBKa K OOornpocy nMeeT o4eHb 6onbLIOe 3HAYEHNS N BO MHOIOM onpenenderT ero
ycnex. [NoaroTtoBKa CcKaabliBaeTCcd U3 paaa 3/1eMeHTOB.

1. OnpenenexHune Kpyra, 06CcToATENbCTB, MOAJIEXKALLUUX BbISCHEHMIO. 115 3TOro nepeq,
JloNpocoM Heob6xoaMMO ellle pa3 06paTUTLCSA K MaTepunanam fena BHOBb NPoayMaTh
njaaH, NPoaHan3npoBaTb Bepcun. MHorga 6biBaeT LenecoobpasHo COCTaBUTb MNepeyeHb
BOMPOCOB, MHTEPECYLNX CaefoBaTens.

2. NI3y4eHmne nn4HoCTM gonpalunBaemMoro.

3. OnpepeneHve BpeMeHun, MmecTa gonpoca n cnocoba BbI30Ba Ha Aonpoc.

4. Co3paHne Heobxogmnmonm ob6CTaHOBKM ANs Aonpoca.

5. U3y4eHune cneumnanbHbIX BONPOCOB, KOTOPbIE MOMYT BO3HUKHYTb B X04e Aonpoca.
6. OnpepeneHne KpyTa y4aCTHMUKOB A0Mpoca.

7. MoarotoBka Heob6XO0AMMbBIX MaTEPMAIOB, @ TaKXXe TEXHNYECKUX CpencTB gonpoca.
8. CocTaBJsieHuVe nfiiaHa gonpoca.

3. TakTnkKa gonpoca ceupeTesien n notepneBlwmnx (4oNpoc B yCJI0OBUAX
0eCKOHMANKTHOW CUTYyauunn)

Mpwn gonpoce B yCNoBUAX 6€CKOHMIMKTHON CUMTYyauumn AoMNpallnBaeMoro, Kak rnpasuio,
He HY>XHO B 4eM-To n306sn4aTb - 060 BCcex obcToATENbCTBAX COOLITUS OH OXOTHO
paccka3biBaeT caM. OQHAaKO, 3TO OTHIOAb HE 3HAYUT, YTO 4OCTOBEPHOCTbL MOKa3aHUN
aornpawmBaeMoro rapaHTUpyeTcsa Bo BCEX CayYasaX: AonpallnBaeMbll MOXKET O YEM-TO
3a0bITb, KaKMe-TO 3/IeMeHTbl COBbITUS BOCMNPUHATL HEBEPHO (B CUTY CKOPOTEYHOCTH
cobbITNS, CUIBHOI0 3MOLMOHANLHOIO BO3OYy>XXAEeHUA, Ucnyra v T.4.).

CyLlecTBYeT Uesnbli paj TaKTUYECKUX NPUEMOB AOMNpoca B YC/I0BUSAX BECKOHMIMKTHON
CUTYyaLuN.

B 4yacTHOCTW, Npun BbI30Be CBUAETENEN N NOTEpneBLINX 06blIYHO HET HEO6X0AMMOCTH
NCMoNb30BaTb NMOBECTKM C NpeaynpexaeHnem o TOM, YTO B CJly4ae HEeSABKW OHU MOryT
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ObITb LOCTaBJIEHbI MPMBOAOM. IMEeT CMbICA lWMpe NpaKTUKOBaATb NMpuriaweHne Ha
Aonpoc no cny>xebHomy nnm gomaliHeMy TenedoHy, a ecan npurnaweHne aenaeTcs B
NMACbMEHHON hOopMe - He MOBECTKOW, a NPOCTON HehopMaJsibHOW 3annUCKon. JInwb ecnu
cBuaeTeNb Uan noTeprnesLUnin OTKa3biBAETCA MPUATU UM HapyLUaeT 4OrOBOPEHHOCTb CO
cneposaTesieM, eMy MocbislaeTca opuymanbHas nosecTka.

BecbMa ahhekTnBEH N TakKoW NpUeM - 4OMNPOC B XPOHOJIOr NYECKOM
rnocsiegoBaTesibHOCTU. [lonpalmMBaeMoMy rnpeaJsiaraeTcsa BCNOMHUTb, Y4TO OH Aesan B
KaKON-TO KOHKPETHbIN LeHb, HA4YMHasa C onpenesieHHOro MOMeHTa.

Hepenko npu gonpoce B yCNoBUAX 6€CKOHMANKTHON CUTYaLNn NCNONb3yeTca
NOCTAHOBKa BOMPOCOB, aKTUBU3MPYIOLLMX B CO3HAHWUN CBMAETENSI aCCOLMaTMBHbIE CBSA3MN.

Xopoume pe3ysibTaThbl AaeT TaKXXe rnpengbdasieHne gonpawinBaeMomMy pa3nvHbIX
BelleCTBEeHHbIX 0OKa3aTeJ1bCTB, ¢)OTOCHI/IMKOB, cxXeM, MNnJiaHoB.

HakoHeLl, Kak y>Ke 0TMe4dasioCb, 04eHb 3(PPEeKTUBHLIM HepeoKO OKa3blBaeTCAa AOMPOC Ha
MecTe npoucLiecTsus.

4. TakTMKa gonpoca noAo3peBaeMbiX U 06BMHSAEMBIX (LONPOC B YC/IOBUSX
KOH(JIMKTHOM CMTyaLunmn)

Kak npasunno, nogo3peBaembin N 06BUHAEMbIA XOPOLLO NOMHAT 06CTOATENbLCTBA
NMPecTynJeHns u BCe, 4TO K HEMY OTHOCUTCA. PaKTbl 3abbiBaHNA 34€Cb BECbMa peakn n
HexapaKTepHbl, T.K. AoNpalnBaemMbin Hen3bexxHo bbiBaeT 3anHTEpecoBaH B cobbITUN,
MOCTOAHHO AyMaeT O HEM, MHOIMOKPaTHO MbICJIEHHO BOCMNPOM3BOAUT BCIO KAPTUHY
cobbiTna. OQHaKo, 04eHb YacTO NOAO03PEBAEMbIN NN OOBUHSAEMbIN CHUTALOT, YTO HE B UX
MHTepecax roBopuTb NMpaBay Win, No KpamHenm mepe, BClo nNpasay. Nos3ToMy B CBOUX
MOKa3aHMAX OHN OBbIYHO PUCYIOT UCKA>XKEHHYO KapTUHY NPOUCLLUECTBMUSA, O YEM-TO
YManymMBaloT NN pacCKa3biBalOT He Tak, Kak 6b110 B gencrteuTesnbHOCTU. Ha4ve roeops,
AonpawmnBaeMoMy B AaHHOM C/ly4ae He Ha[o NoMoraTb 4TO-TO BCAOMHUTb - HaQo
n0obnBaTbCA OT HEro NpaBAMBbIX MOKA3aHWUNA.

OAVH 13 OCHOBHbIX TAaKTUYECKUX MPUEMOB A0MNPOCa B YCII0BUAX KOHDJIMKTHOW CUTYyaunmn
- BblSIB/IEHNE MOTUBOB LAy JIOXKHbIX MOKa3aHUN U YCTPaHEeHNEe 3TUX MOTUBOB. TakKnuMu
MoTuBaMu MOIYT BbITb, HanpuMmep, cTpemsieHne YNTn OT OTBETCTBEHHOCTU NN
[obnTbLCA MeHee CypOBOro HakasaHus, 60893Hb MECTU COYyHaCTHUKOB, XaloCTb K HAM ”
T.O.



Hepenko BecbMa 3h(heKTUBHOW OKa3blBAae€TCSH MaKCMMasibHaa AeTaan3aums v
KOHKpeTu3aumsa nokasaHun, npm HeobxoaAnMoCTun - B COMETaHUN C MOBTOPHbLIM AOMPOCOM.
Mpwn 3TOM cneposaTenb fobueaeTcs, 4Tobbl AoMNpalUMBaAEMbIN KaK MOXXHO noapobHee
paccka3saJs 0 caMOM cobbITUM, O TOM, 4TO €My NpeLecTBOBasOo, 4To 6bis10 nocne. Ecnu
[onpalinBaeMbll JAeT JIOXKHbIE MOKa3aHUs, OH MOXKET 3anyTaTbCs B AEeTasNAX; K TOMY
>Xe noapobHble NMoKa3aHMA ropa3fo sierye NpoBepUTb M ONMPOBEPIHYTb, NPeabABMB NpU
NMOBTOPHOM AOMPOCe COOTBETCTBYOLME AOKa3aTeNbCTBa.

B oToenbHbIX C/ly4adax npaBavBblie MOKa3aHUA yoaeTcda NoayyYmnTb C MOMOLLbIO
CTUMYNNPOBaHUNA MONTOXKUTEJIbHLIX Ka4eCTB nogo3peBaemMoro njin obBnHaemoro. Ans
3TOro Heo6xo0AMMO BbISIBUTb " dKTUBU3NPOBaATb, HanpmnMmep, Takne Ka4eCTtTBa
onpawinBaemMoro, Kak 4yBCTBO cobCTBEHHOro 4OCTOMHCTBA, CMENoCTh, ryMmaHHOCTb (B
HYaCTHOCTMW, ero »xeJiaHme ncrnpaBnTb NJinm yMeHbLLUNTb Bpen, I'IpVI‘-IVIHeHHbIVI
I'IpECTyI'IJ'IeHVIeM). KOHe4yHO, NCnoJsib30BaTb 3TOT NPUEM MOXKHO JINlb B OTHOLUEHUNN TexX
noaoospeBaeMbIiX NJIN o06BUNHAEMBIX, Y KOTOPbIX COOTBETCTBYOLLME MOJIOXKNTEJIbHbIE
Ka4eCTBa elle COXpaHUJINChb.

OCHOBHOW NpueM, NpUMeHsieMbIA NpY A0NPOCe B KOHPJIMKTHON CUTYaLIUN -
npenbaBAeHNe N0Ka3aTeNbCTB.

Hloka3aTenbCTBa MOXHO NpeabaBaAsaATb AByMs cnocobamm - nnbo Nno HapacTaroLen
nocnenoBaTenbHoCcTM (0T 6onee cnaboro Kk 6onee Beckomy), NMbBoO HavymMHasa cpasy C
Hanbonee Ba)KHOro AokKa3aTeNbCTBa. [epBbii cnocob NpakTUKyeTCs, Korga
NOKa3aTeNbCTB CPAaBHUTE/IbHO MHOIO, HO HN OZIHO N3 HUX He ABNAEeTCS 0COBeHHOo
BECKMM, pelwarowmm. PacyeT cnegoBaTens CTPOUTCSA Ha TOM, YTOObI
NPOAEMOHCTPUPOBATL AOMPALUMBAEMOMY PSL N0Ka3aTeNbCTB B BUAE CTPONHOWN Lenu,
ybeanTb ero B 6€CCMbIC/IEHHOCTW 3anupaTesnbCTBa U B HEO6X0AMMOCTN CKa3aTb NpaBay.

BTopon cnocob npumeHsieTcs, Korga AoKa3aTeNbCTB CPaBHUTE/IbHO HEMHOI O, HO Cpeaun
HUX eCTb Kakoe-TO 0JHO BECbMa BECKOEe WUJIN TaKoe, K ONMPOBEPXKEHNIO KOTOPOro
nonpallnBaeMbl NCUXONOrMYECKN HE NOArOTOBJIEH.

Pa3yMeeTC9|, MOMMMO BCeX 3TUX MpPpMemMoB OrpomMHoOe 3Ha4yeHne an4d ycriexa oonpoca B
yCcnoBuax KOH(DJ'IVIKTHOVI CNTYyaunn nMmeeT yCTaHOoBJ1IEHNE NMCUXOJI0OTNMHECKOKD KOHTaKTa C
nornpawinBaeMbiM.

dukcauma xona v pesyabTaToB A0MNPoca

OCHOBHOe CcpeaCTBO puKcauunm rMokKasaHuwn, nojslyd4aeMsbixX B Xoae OOrnpoca -npoToKoJl.
[Moka3aHMA 3aNnCbiBalOTCA B NPOTOKOJ1€ MO BO3MOXKHOCTU O0OC/IOBHO, B NepBOM snue, C



CoxXpaHeHnem cBoeobpasuns peyn gonpallnBaemMoro.

B To )Xe BpemMs U3nuwHAa nHpopmMaumns, nepBoHavYasbHble YyTBEPXKAEHUSA
AonpalwnBaeMoro, oT KOTOPbIX OH OTKa3aJiCsa ewe 40 Toro, Kak cnefosaTtenb ycnen
3anmcaTb ux, He pukcupytoTca. Kak npaBuio, He PUKCUPYIOTCA XaproHHbIE Bbipa)KeHns
(oHM nepepatoTCca B obweynoTpebutensHon opme).

Mocne cBO6OAHOIO pacckasa 3anncbiBalOTCS BOMPOCHI U OTBETbI, OTPaXKatoTCs (haKThbl
npeabsB/IeHNs 0KA3aTeNbCTB U OrlalleHns NoKa3aHui opyrux auy,.

KaXxgas cTpaHuua 3aBepsaeTcs BHU3Y NoANMUCLI0O gonpawunBaeMoro. lepeBoayvnk Takxe
noannmcbiBaeT Ka>Xayo CTpaHUNLUY MPOTOKOJIa N BECH NMPOTOKOJT B LLEJIOM.

CornacHo 3aKOHy, AoMnpallBaeMbIi MOXET 3arnncaTb NMOKa3aHUs cO6CTBEHHOPYYHO.
Cob6CTBEHHOPYYHO HanMCaHHbIe NOKa3aHUA NoJ403peBaeMoro UM o6BMHAEMoro, ecam B
HUX U3aralnTca 06CTOATEIbCTBA COBEPLLUEHHOMO MPEeCcTYMNJIEHUS, UMEIT cepbe3Hoe
JlOKa3aTe/IbCTBEHHOE 3HAaYeHue.

5. TakTKa O4YHOWN CTABKMW.
O4Hasa cTaBKa - ocobasa pa3HOBMAHOCTb AOMNpPOCa.

O4yHas cTaBKa — 3TO OAHOBPEMEHHbIN A0MPOC B NPUCYTCTBMN ApYyr Apyra ABYX paHee
JAOMpPOLLEHHbIX MO OAHOMY U TOMY Xe (paKTy /N, B MOKa3aHUAX KOTOPbIX UMETCS
CyLLeCTBEHHbIE NPOTUBOPEYUMS.

X0Ts 04YHas CcTaBKa SABNAETCSH OOCTATOYHO 3P(PEKTUBHBLIM CNEACTBEHHLIM AENCTBUEM,
npuberaTb K Hel LenecoobpasHo AULLb Npu cobaoaeHnn OByxX yCNOBUNA.

Bo-nepBbix, NPOTUBOPEYUNs, cogep Kalmecs B NoKasaHUAX OBYX JINL, OOJIKHbI ObITb
OEeNCTBUTENIbHO CYLECTBEHHbIMU, UMEKLWMMM 3HaYeHne Ons gena; HeobxoanMMo MMeTb B
BUAOY, YTO HEKOTOPbLIE PACXOXXAEHUSA B MOKa3aHUAX BCerna Hensbe)xxHbl B CUny
ocobeHHOCTeN CBONCTB BOCMPUATUA N NaMSATU Ka)KO0ro YenoBeka.

+, BO-BTOpbIX, C/iefoBaTeNb A0JIKEH ObiTb YBEPEH, YTO YY4aCTHUK OYHOW CTaBKWN,
AAOLWMA HenpaBAUBbIE MOKAa3aHMA, HE CMOXKET OTpuLLaTesIbHO MOBAUSATL Ha APYroro ee
yYaCTHMKa -TOro, KOTOpPbI rOBOPUT NpaBay, He ybeanT ero uaMmeHuTb CBOW NpaBAuBble
NnokKa3aHus Ha JIoXXHble. Ecny Takon yBepeHHOCTU HET, OT NMPOBEeAEHNA OYHOW CTaBKU
cnenyeT OTKa3aTbCH.



